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The Classification and Modern Significance of Hospitality Concept
KISHIDA Sadako
Abstract : In this paper, I classify hospitality concept and illuminate the modern significance of hospitality.
First, I compare hospitality with service, after clarifying the definition of hospitality. Next, I classify hospi-
tality concept into three groups, and illustrate the characteristics of these groups respectively. The first group
underlines the importance of mind-oriented hospitality. The second group underlines the importance of
behavior-oriented hospitality. And the third group highlights the significance of relationship-oriented hospital-
















































































































































































































































































































































































































































































































マネジメント学会誌 HOSPITALITY』第 2 号 pp.41～
45.
小沢道紀（1999）「ホスピタリティに関する一考察」『立


























（Narrative based medicine）は EBM（科学的根拠に基づいた医療）を補完するものであり，両者がうまく働いてこそ患者中
心医療の実践へとつながる。
岸田さだ子：ホスピタリティ概念の類型化と現代的意義 ３７







































甲南女子大学研究紀要第 48号 文学・文化編（2012年 3月）３８
